nOpﬂ,CIOK onnartbl U BO3BpaTa nnarexew

1. Hactoqawme MpaBuna onnatel U BO3BpaTa nNnaTexen perynupyoT NopsaoK NposBeaeHus n
Ge3onacHOCTb NnaTexen NpU UCNONb30BaHMM cepBuca « TenemegmumHcKas
nHdopmaumoHHas cuctema 103.by».

2. B HacToAawmnx I'Ipanmax MCNonb3yrTCA cneaywune TepMmmnmHbl 1 onpeneneHnaA:

OpraHusauus 3gpaBoOOXpaHeHuss — puanyeckoe NULo U NHANBUAYanbHbI
npeanpuHUMaTenb, MMeLWMe COOTBETCTBYOLLME CreunanbHble paspeLleHms (MMueH3nn)
Ha OCyLLEeCTBMNEeHMe MeULIMHCKON AesATeNbHOCTU, NOAKMIYEHHbIE K CepBucy 1
HenocpeaCcTBEHHO NPOBOASALLME OHMANH-KOHCYNbTauMm € Nofib3oBaTeNsAaMn ¢
ncnonb3oBaHnem CepBuca;

NMonb3oBaTenb — nNboe geecnocobHoe uamyeckoe nULO, ncnonbeaytolee Cepsuc ans
NonyyYeHns OHNamH-KOHCYNbTaUWi;

MpaBuna — Hactoawwme lNpaBuna onnatbl 1 BO3BpaTa NnaTexen;

CepBuc — Cepsuc «TenemegmumHckas nHgopmaumoHHas cuctema 103.by»,
npegHasHavYeHHbIM ANsa ANCTaHLUMOHHOIO B3aMMOAENCTBUS MEXAY OpraHn3aumsiMm
3[1paBoOOXpaHeHMs 1 NONb30BaTENAMWN AN NPOBEAEHNSI OHNTANH-KOHCYNbTaUNn ¢
NpUMeHeHeM TenemMeanLMHCKNX TEXHOIOMIA.

Ycnyra/Ycnyrn — MeavumMHCKUE YCryri, okasbiBaeMble OpraHn3aumsMy 30paBoOXpaHeHUs!
C NPMMEHEeHVeM TenemMeuuMHCKUX TexHonormin nocpeactesom Cepsuca.

OpraHusauus 3gpaBooxpaHeHus npegocTaenseT [Nonb3oBaTento BO3MOXHOCTb OHMANH-
onnaTebl Ycnyrn Ha ycrnoBusix, ykasaHHbix B [lopsigke 1 ycrnoBusix okasaHus MeguLMHCKON
MOMOLLM C MPUMEHEHNEM TeNeMeaNLMHCKUX TEXHOMOMMI 1 B HacTosiwux MNpaBunax.

OnnaTta Ycnyrm ocylwectBnsieTcsa B 6€3Hann4yHoM nopsigke nyTeM 3a4mClieHUs EHEXHbIX
CpeaCcTB HENOCPEACTBEHHO Ha pacYETHbIN CYHET OpraHn3aLumn 30paBoOOXPaHEHUS, YCIYrK
KOTOpow Nonb3oBaTenb Bblbpan ansi okasaHus ¢ ucnosnb3osaHnem Cepsuca. K onnarte
NPUHUMAIOTCH KapTbl MEXAYHApPOoAHbIX NnaTexHblx cuctem VISA, MasterCard, nnatexxHom
cuctembl BEJIKAPT. Onnaty Takke MOXHO COBEPLUMTb NocpeacTsom cepBrcoB Apple Pay,
Samsung Pay.

[ns onnatbl 6GaHKOBCKOW KapTown npu odopMIieHMM 3akasa Ha Ycnyry HeobXoaMmo HaxaTb
kHonky «OnnaTtntby. Ha cTpaHuue nnatexHoro cepsuca 6aHka ykasbiBatoTCSA:

— HOMep 3akasa, Mo KOToOpoMy npuobpeTaeTcsa Ycnyra (npucBanBaeTcsl aBTOMaTUYECKN);
— CyMMa onnartbl, paBHas HOMUHaIbHOW LeHe Ycnyru.

[nsa onnatbl HEO6GXOANMO BBECTUN PEKBU3UTBLI KAPTOYKU: HOMEP, UMS AepXKaTens, CPoK
AENCTBMA U Tpex3HayHbln Koa 6esonacHocTn. TpéxaHayHblv kog 6e3onacHocty (CVV2 ang
VISA, CVC2 ana MasterCard) — ato Tpu undpsbl, Haxoadawmecs Ha 0bpaTHON CTOPOHE
KapToudkn. Ecnn kapToyka nogaepxumeaeT TexHonornto 3DSecure nnu NHTepHeT-napone Ans



aepxartenen kaptodek BEJIKAPT, Bbl 6yaete nepeHanpaBneHbl Ha cTpaHuuy 6aHka,
BbINYCTMBLLEro KapToYKy, AN BBoAa koga 6e3onacHocTu. Mpu onnate ¢ nomouysto Apple
Pay BbibepeTe kapTy u3 npunoxeHusa Wallet, Bocnonb3ynTechb kog-naponemM uim MHbIM
cnocobom ayTeHTUdMKaLMK, B 3aBUCUMOCTM OT TOrO, Kakor cnocob BbiGpaH B NPUOXKEHUN.
Mpn odpopmneHnn 3akasa c nomoLblo Samsung Pay Haxmute «Onnatnte Samsung Pay»,
BBeguTe Baw Samsung Account 1 nogTBepAnTE NOKYMKY Ha Bawlem cMapTdoHe (no
oTneyaTky nanbua, pagyxke unu PIN-kogy Samsung Pay).

BbesonacHocTb CoBepLUeHnda nnatexa obecneunBaeTcs COBpeMEHHbIMN MeTOodaMM
NPOBEPKN, LLlI/ICprBaHI/Iﬂ n nepenayvn AaHHbIX MO 3aKpbITbiIM KaHamnam CBA3N. BBoa AaHHbIX
KapTO4YKN OCYLLEeCTBIIAETCA Ha 3alUMLLIEHHON aBTOpI/I3aL|,I/IOHHOl7I CTpaHuue OaHka.

PekBn3nTbl 6aHKOBCKOW KapTbl MNonb3oBaTensa He XpaHATCA Ha cepBepe opraHn3aunmn
30paBoOOXpPaHEHNA U B Cepsmce, opraHnsauuna 3apaBooXpaHEeHUA He UMeeT A0CTyna K
nnaTtexXHbiIM PeKBU3NTaM MNonb3oBaTens. D,aHHbIe KapTO4KN nepenaroTcA TONbKO B
3aLIJI/ICprBaHHOM BMage N He COXpaHAKTCA Ha AaHHOM UHTEPHET-pecypce.

KoHdbungeHumaneHocTb cooblaemon MNonb3oBaTtenem nHgpopmaumm, Bknovas
nepcoHarnbHble AaHHbIe U NNaTeXHble PeKBU3NTLI, 0becnevmBaeTcsa 6aHKOM.

BeeneHHas MNonb3oBatenem nHgopmawms, Bktovast NnaTexHble PEKBU3UTDI, HE
npegocTaBnsieTca TPeTbUM NnuaMm, 3a UCKIIYEHMEM CriyvaeB, NPeayCMOTPEHHbIX
3akoHogaTtenscTBoM Pecnybnukn benapyce.

B npoBeaeHunn nnatexa MoxeT ObITb OTKa3aHO GaHKOM B CreayloLnx cnyyasnx:

10.1. 6aHkOBCKas KapTa He NpeaHasHayeHa A5 COBEpPLUEHUs nraTexen Yyepes VIHTepHeT;
lMonb3oBaTenb MOXET y3HaTb 06 3ToM, 06paTMBLUNCL B O6CHYKMBAOLLNIA GaHK.

10.2. HegocTaTOYHO CPencTB Ans onnaTbl Ha 6aHKOBCKOWM KapTe.

Mogpo6GHee o Hanuummn cpeacTB Ha 6aHkoBCckoW KapTe Nonb3oBaTeNb MOXET Y3HaThb,
obpaTtmBwmch B GaHK, BbINyCTUBLUNIN BAaHKOBCKYIO KapTy;

10.3. gaHHble 6aHKOBCKOWN KapTbl BBEAEHbI HEBEPHO;
10.4. ncrek cpok gencrems 6GaHKOBCKOW KapThl.

Cpok gefcTBus kapTbl, Kak NPaBumo, ykasaH Ha rNMueBO CTOPOHE KapTbl (3TO MecsiL 1 rof,
[10 KOTOPOro AeCTBUTENbHA KapTa).

Mogpo6GHee o cpoke OencTBMS KapTbl [Nonb3oBaTenb MOXET y3HaThb, 00paTMBLINCL B BGaHK,
BbIMYCTUBLUMIA GAHKOBCKYIO KapTy.

Mocne OCyLleCTBIIEHUA onnaThl YCner, nonb3oBaTeslb NCNOJIb3yeT NOJTy4YEeHHYHO CCbIJIKY
Ha OHﬂaVIH-KOHcyﬂbTaLI,I/I}O Ona ocyulecTtBlieHnd cBA3n C BpadyoM B Ha3Ha4eHHOEe BpeMA.

Ycnyra, K oKa3aHWo KOTOPOW OpraHn3aumns 34paBooOXpaHeHns NpucTynuna , a paBHo
Ycnyra, koTopasi He 6bina oka3aHa B pe3ynbTaTe AeNCTBMM Unn 6e3nencTems



Monb3oBaTensi, CYMTAETCs OKa3aHHOWN B MOMHOM OObeMe, onnadYeHHas CTOMMOCTb yCJ'IyFVI
BO3BpPATy HE NOAJIEXUT.

BO3BpaT ynnadeHHbIX lNonb3oBaTenem AeHEeXHbIX cpeancTB 3a YCJ'IyFy MOXeT ObITb
ocyulecTBrieH B City4ae OTMEHbI yCJ'IyFVI Ha yCnoBusaX, yKa3aHHbIX Aarnee:

12.1. Onna4veHHas Ycnyra MoxeT ObiTb OTMEHEHa No uHuunatmee MNMonb3oBaTtens nytem
oOpalleHnsi B opraHmM3aLuio 30paBoOXpaHeHNst 4O MOMEHTa Havarna OHnanH-
KOHCynbTaumn. BosBpaT AeHeXHbIX CpeaCcTB OCYLEeCTBSEeTCS OpraHm3aumen
3paBOOXPaHEHNs Ha OCHOBaHUM NMUCbMEHHOro obpalleHus MNonb3oBaTtens.

12.2. B cnyyae oTMeHbl onnavyeHHon Ycnyrn no nHuumMaTmMee opraHnsauum
3apasooxpaHeHus, NMonb3osaTento 6yayT BO3BpaLLeHbl yrradeHHble 3a YCnyry AeHeXHble
cpeacTBa unu MoxeT BbITb NpeanoXxeHa paBHOLEHHas Ycnyra.

12.3. Ycnyra He okasaHa Mo BUHE opraHv3auun 3gpaBooXpaHeHus (B TOM Yucne Beuay
OTCYTCTBUS TEXHUYECKOM BO3MOXXHOCTWN OKa3aHWs Yy OpraHn3aumm 3gpaBoOXpaHeHns ) B
YCTaHOBIIEHHbIV CPOK.

12.4. Ot lNonb3oBaTensa noctynuna xanoba oTHOCUTENBHO KayecTBa OKa3aHHOW Ycnyru,
KoTopasd npmM3HaHa 000CHOBaHHOW OpraHn3auven 3gpaBooXpaHeHus.

Bo3BpaT geHeXHbIX CpeACcTB NPON3BOANTCS HA CYET, C KOTOPOro Obina coBepLueHa onnaTa,
B cpok o 30 paboumnx gHen ¢ gathbl obpalleHns MNMonb3osaTens (KOHKPETHbIN CPOK BO3BpaTa
3aBucnT oT H6aHka, aMMTMPOBaBLLYI0 BaHKOBCKYtO KapTy Nonb3oBatens).



